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This Minor Update contains all Improvements / Fixes which are available for  
DocuWare Version 7.12 up to 2026-08-31. 
 

 

Description of fixed bugs, improvements etc.: 

  Update Date ID  Topic  Find installed build version in any “VersionFile.xml“, item “FileVersion” 

DocuWare Version 7.12 Minor Update 2026-08-31 / Build (dll) version: 7.12.0.5173  /  Setup (msi) version: 

7.12.5172.0 

Client-sided updates: - 

2026-08-31 559667 Storing or uploading a document to NFS shares fails with IOException 

DocuWare Version 7.12 Minor Update 2026-05-06 / Build (dll) version: 7.12.0.5158  /  Setup (msi) version: 

7.12.5157.0 

Client-sided updates: - 

2026-05-06 551700 Get Web Connections is called with every platform request  

DocuWare Version 7.12 Minor Update 2026-01-29 / Build (dll) version: 7.12.0.5150  /  Setup (msi) version: 

7.12.5149.0 

Client-sided updates: Usersynchronization, Windows Explorer Client 

2026-01-29 484868 
Drag & drop of  several f iles with same name to Windows Explorer Client at the same time will 

result in all f iles having the same content. 

2026-01-29 488285 
When opening multiple documents in an external application at the same time error "Cannot 

open multiple items f rom this location. Try selecting a single item instead." is displayed.  

DocuWare Version 7.12 Minor Update 2025-12-10 / Build (dll) version: 7.12.0.5116  /  Setup (msi) version: 

7.12.5117.0 

Client-sided updates: Desktop 

2025-12-10 519466 Import of  a mail with attachments in EML format might result in broken f iles  

2025-12-10 512215 
Desktop delivers empty table rows when a conf iguration is set up with x table rows and the 

processed document has less rows 

DocuWare Version 7.12 Minor Update 2025-11-06 / Build (dll) version: 7.12.0.5083  /  Setup (msi) version: 

7.12.5085.0 

Client-sided updates: Client Setup, ClientSetupCmd 

2025-11-06  522734 Setups do not recognize Windows 11 25H2 as supported  

2025-11-06 524195 
When a task that has to be conf irmed by several people is conf irmed there can be an error that 

the document is locked by another user even if  it is not locked  

DocuWare Version 7.12 Minor Update 2025-10-21 / Build (dll) version: 7.12.0.5066  /  Setup (msi) version: 

7.12.5069.0 

Client-sided updates: - 

2025-10-21 520771 Uploading a document bigger than 128MB via API throws an error 

DocuWare Version 7.12 Minor Update 2025-09-29 / Build (dll) version: 7.12.0.5039  /  Setup (msi) version: 

7.12.5042.0 

Client-sided updates: Export 

2025-09-23 406914 Problems when display email messages containing special characters like German umlauts  

2025-09-23 516534 Autof ill indexing is not working when index f ield with autonumbering is present in the dialog  

DocuWare Version 7.12 Minor Update 2025-09-08 / Build (dll) version: 7.12.0.5017  /  Setup (msi) version: 

7.12.5019.0 

Client-sided updates: - 

2025-09-08 514918 Wrong date format in plugins of  settings when changing the date format in Web Client before 
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DocuWare Version 7.12 Minor Update 2025-08-18 / Build (dll) version: 7.12.0.4237  /  Setup (msi) version: 

7.12.4261.0 

Client-sided updates: Usersynchronization, Client Setup, ClientSetupCmd 

2025-08-18 499038 
When emailing a f ile f rom a workf low, any characters with accent marks in the f ile name 

become corrupted in the email attachment af ter it is sent 

2025-08-18 511810 Reorder of  users in a Substitution Rule is not possible 

2025-08-18 511999 
Identity service login does not work when the SQL server is on a dif ferent machine, trusted 

login is enabled for the database connection and non default port is used by SQL 

2025-08-18 513023 

When a users is removed f rom the last Active Directory group that is synchronized with 

DocuWare the user is not deactivated when using Task Scheduler and "Match non-

synchronized users by name and email" is set 

2025-08-18 513596 
In on-prem version an unhandled exception is thrown when Identity Service login failed and 

there is a mismatch between domains 

DocuWare Version 7.12 Minor Update 2025-08-12 / Build (dll) version: 7.12.0.4230  /  Setup (msi) version: 

7.12.4254.0 

Client-sided updates: Usersynchronization, Client Setup 

2025-08-12 499038 
When emailing a f ile f rom a workf low, any characters with accent marks in the f ile name 

become corrupted in the email attachment af ter it is sent 

2025-08-12 511729 Autoindex write-back does not work for varchar f ield with leading spaces 

DocuWare Version 7.12 Minor Update 2025-07-14 / Build (dll) version: 7.12.0.4194  /  Setup (msi) version: 

7.12.4217.0 

Client-sided updates: - 

2025-07-14 508964 
Fulltext indexing task fails to complete when a document has more than 100 pages and more 

than 100 annotations 

DocuWare Version 7.12 Minor Update 2025-06-17 / Build (dll) version: 7.12.0.4166  /  Setup (msi) version: 

7.12.4189.0 

Client-sided updates: Desktop, Usersynchronization 

2025-06-17 502543 
Creating a document tray for each new user with Usersynchronization is not possible if  the 

default document tray location is full 

2025-06-17 502561 Files are not recognized as mail in the viewer if  the ".msg" is in capital letters  

2025-06-17 503503 Creating default connection in Desktop not possible anymore 

DocuWare Version 7.12 Minor Update 2025-06-02 / Build (dll) version: 7.12.0.4148  /  Setup (msi) version: 

7.12.4169.0 

Client-sided updates: Desktop, Administration, Connect to Outlook, Usersynchronization, Workflow Designer  

2025-06-02 495348 Signed MSG f ile Aspose fails when RemoveSignature with exception Index was out of  range.  

2025-06-02 500856 Select list values not sorted correctly by user language 

2025-06-02 502713 
If  an annotation is put onto a document of  a workf low task and the document is displayed in a 
separate window conf irming the task will close the document without asking to save. The 

document stays locked 

2025-06-02 502719 
The selected task no longer exists' error is thrown when conf irming workf low task and 

document is opened in separated viewer 

DocuWare Version 7.12 Minor Update 2025-05-19 / Build (dll) version: 7.12.0.4132  /  Setup (msi) version: 

7.12.4149.0 

Client-sided updates: Workflow Designer 

2025-05-19 482378 
The decimal point of  the decimal values are exported as . (dot) instead of  , (comma) af ter 

exporting a CSV 

2025-05-19 490996 Workf low instances not triggered during publishing of  a new workf low version 
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DocuWare Version 7.12 Minor Update 2025-05-09 / Build (dll) version: 7.12.0.4120  /  Setup (msi) version: 

7.12.4137.0 

Client-sided updates: Workflow Designer 

2025-05-09 498373 
A import conf iguration with an automatic processing conf iguration of  Connect to Mail does not 

work for emails with pdf  of  more than 10 MB 

2025-05-09 499214 
Connect to  Mail import conf iguration is deactivated if  the conf iguration is to store attachments 

only and the email does not have attachments 

DocuWare Version 7.12 RELEASE 2025-04-23 /  Build (dll) version: 7.12.0.4104  /  Setup (msi) version: 7.12.4115.0 


