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This Minor Update contains all Improvements / Fixes which are available for  
DocuWare Version 7.11 up to 2026-05-11. 
 

 

Description of fixed bugs, improvements etc.: 

  Update Date ID  Topic  Find installed build version in any “VersionFile.xml“, item “FileVersion” 

DocuWare Version 7.11 Minor Update 2026-05-11 / Build (dll) version: 7.11.0.5037 / Setup (msi) version: 

7.11.5035.0 

Client-sided updates: - 

2026-05-11 551700 Get Web Connections is called with every platform request  

DocuWare Version 7.11 Minor Update 2026-01-06 / Build (dll) version: 7.11.0.5026 / Setup (msi) version: 

7.11.5025.0 

Client-sided updates: User Synchronization, Windows Explorer Client 

2026-01-06 484868 
Drag & drop of  several f iles with same name to Windows Explorer Client at the same time will 

result in all f iles having the same content. 

2026-01-06 488285 
When opening multiple documents in an external application at the same time error "Cannot 

open multiple items f rom this location. Try selecting a single item instead." is displayed.  

2026-01-06 519466 Import of  a mail with attachments in EML format might result in broken f iles  

2026-01-06 520771 Uploading a document bigger than 128MB via API throws an error 

DocuWare Version 7.11 Minor Update 2025-10-08 / Build (dll) version: 7.11.0.5017 / Setup (msi) version: 

7.11.5017.0 

Client-sided updates: - 

2025-10-07 406914 Problems when display email messages containing special characters like German umlauts  

DocuWare Version 7.11 Minor Update 2025-09-01 / Build (dll) version: 7.11.0.5011 / Setup (msi) version: 

7.11.5011.0 

Client-sided updates: - 

2025-09-01 513596 
In on-prem version an unhandled exception is thrown when Identity Service login failed and 

there is a mismatch between domains 

DocuWare Version 7.11 Minor Update 2025-08-18 / Build (dll) version: 7.11.0.5009 / Setup (msi) version: 

7.11.5009.0 

Client-sided updates: User Synchronization, Client Setup, ClientSetupCmd 

2025-08-18 499038 
When emailing a f ile f rom a workf low, any characters with accent marks in the f ile name 

become corrupted in the email attachment af ter it is sent 

2025-08-18 513023 

When a users is removed f rom the last Active Directory group that is synchronized with 

DocuWare the user is not deactivated when using Task Scheduler and "Match non-

synchronized users by name and email" is set 

DocuWare Version 7.11 Minor Update 2025-06-30 / Build (dll) version: 7.11.0.4474 / Setup (msi) version: 

7.11.4499.0 

Client-sided updates: User Synchronization 

2025-06-30 495348 Signed MSG f ile Aspose fails when RemoveSignature with exception Index was out of  range.  

2025-06-30 502543 
Creating a document tray for each new user with User Synchronization is not possible if  the 

default document tray location is full 

DocuWare Version 7.11 Minor Update 2025-05-22 / Build (dll) version: 7.11.0.4442 / Setup (msi) version: 

7.11.4468.0 

Client-sided updates: Workflow Designer 

2025-05-22 482378 
The decimal point of  the decimal values are exported as . (dot) instead of  , (comma) af ter 

exporting a CSV 
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2025-05-22 498373 
A import conf iguration with an automatic processing conf iguration of  Connect to Mail does not 

work for emails with pdf  of  more than 10 MB 

2025-05-22 499214 
Connect to Mail import conf iguration is deactivated if  the conf iguration is to store attachments 

only and the email does not have attachments 

2025-05-22 500856 Select list values not sorted correctly by user language 

DocuWare Version 7.11 Minor Update 2025-04-28 / Build (dll) version: 7.11.0.4420 / Setup (msi) version: 

7.11.4444.0 

Client-sided updates: Connect to Outlook 

2025-04-28 489117 
Changing a username in User Management and then changing it back to the old name throws 

an error 

2025-04-28 491996 
When a decimal f ield is f illed into a table f ield by a document processing conf iguration while 
storing with Connect to Outlook to a document tray and the store dialog is not shown the 

document will be stored several times in the document tray.  

DocuWare Version 7.11 Minor Update 2025-04-02 / Build (dll) version: 7.11.0.4397 / Setup (msi) version: 

7.11.4418.0 

Client-sided updates: Smart Connect 

2025-04-02 466402 Desktop Apps have to be reconnected af ter every startup in order to use Smart Connect  

2025-04-02 495549 
If  the Email body in the Task Notif ications contains a Workf low ID, importing the Kinetic 

Solution is not possible. 

DocuWare Version 7.11 Minor Update 2025-03-19 / Build (dll) version: 7.11.0.4386 / Setup (msi) version: 

7.11.4407.0 

Client-sided updates: Edit & Send, Desktop, Administration, Connect to Outlook, User Synchronization, 

Workflow Designer 

2025-03-19 488004 
When using web client "Share by Email" function the wrong f ilename for attachments is used 

when containing Japanese or Cyrillic characters 

2025-03-19 491883 Blank lines are inserted between the text af ter repositioning a multi -line annotation 

2025-03-19 492543 Passing sort order argument in URL is case sensitive 

DocuWare Version 7.11 Minor Update 2025-03-06 / Build (dll) version: 7.11.0.4368 / Setup (msi) version: 

7.11.4390.0 

Client-sided updates: Export 

2025-03-06 472481 
When changing index data for multiple documents Validation Web Service is only able to 

check one document 

2025-03-06 482522 Unimaze ZUGFERD VAT data are displayed incorrect 

2025-03-06 487744 No results are highlighted in viewer in integrations with fulltext expression 

2025-03-06 490749 Platform Service license is booked when run Export via plugin 

2025-03-06 490996 Workf low instances not triggered during publishing of  a new workf low version 

DocuWare Version 7.11 Minor Update 2025-02-24 / Build (dll) version: 7.11.0.4355 / Setup (msi) version: 

7.11.4378.0 

Client-sided updates: Desktop, ClientSetupCmd 

2025-02-24 470259 
DocuWare Desktop only reads the upper "Specif iedTaxRegistration" when XRechnung is 

imported 

2025-02-24 484681 DueDateDateTime in UNCEFACT cannot be read out 

2025-02-24 486941 User can display workf low history without f ile cabinet permission "Search" or "Display"  

2025-02-24 488139 XML Import to Index Tables with a single line fails  

2025-02-24 488324 
If  columns of  a table containing one line only are connected, only the f irst line is read when 

storing the document 
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2025-02-24 489272 
Use correct version number for Windows 11 24H2 to remove warning for DocuWare setup 

about not supported operating system 

DocuWare Version 7.11 Minor Update 2025-02-17 / Build (dll) version: 7.11.0.4346 / Setup (msi) version: 

7.11.4368.0 

Client-sided updates: User Synchronization 

2025-02-17 488877 File cabinet dialog cannot be deleted 

DocuWare Version 7.11 Minor Update 2025-02-10 / Build (dll) version: 7.11.0.4336 / Setup (msi) version: 

7.11.4353.0 

Client-sided updates: Connect to Outlook, User Synchronization, Workflow Designer, Windows Explorer Client 

2025-02-10 453849 
Synchronizing multiple Active Directory groups into one existing DocuWare group results in 

users not being assigned to the group 

2025-02-10 469867 Release eInvoicing for on-premises customers for Connect to Mail 

2025-02-10 474946 Workf lows do not trigger af ter update DocuWare version 7.11 

2025-02-10 481160 Windows Explorer Client logs out sporadically 

2025-02-10 485513 After double click empty rows are added into multi-line text annotation 

2025-02-10 486056 
Not possible to add or remove global variables in Workf low Designer f rom task list if  there is an 

instance running 

DocuWare Version 7.11 Minor Update 2025-01-15 / Build (dll) version: 7.11.0.4299 / Setup (msi) version: 

7.11.4317.0 

Client-sided updates: Desktop, Workflow Designer, User Synchronization, Connect to Outlook 

2025-01-15 472024 E-Invoice Feature Update for table f ields in Document Processing Conf igurator 

2025-01-15 479722 Image Workers do not start af ter update to 7.11 

2025-01-15 479746 
Not accessible webconnection during Platform install causes installation of  following modules 

to be skipped 

2025-01-15 482046 The logo in Web Client cannot be updated 

DocuWare Version 7.11 Minor Update 2024-12-16 / Build (dll) version: 7.11.0.4256 / Setup (msi) version: 

7.11.4276.0 

Client-sided updates: Workflow Designer, User Synchronization, Export 

2024-12-16 478055 After the user restarts or signs out, the next scheduled exports of  Export tool can fail  

2024-12-16 464884 
User Synchronization ends with System.OutOfMemoryException when syncing with a large 

Active Directory 

2024-12-16 480232 File-event triggered AutoIndex does not trigger af ter f ile change 

DocuWare Version 7.11 Minor Update 2024-12-02 / Build (dll) version: 7.11.0.4234 / Setup (msi) version: 

7.11.4255.0 

Client-sided updates: Workflow Designer 

2024-12-02 477531 “Completed On” date/time entry randomly dif fers f rom Workf low tasks stamp date/time.  

2024-12-02 471325 User licenses are sometimes wrongly displayed as 'None' type in User Management  

2024-12-02 478040 
Windows Explorer Client and Connect to Outlook are consuming licenses with 

"PlatformService" product type and not WindowsExplorer/Connect to Outlook licenses  

2024-12-02 476485 Double-click on text annotation removes text in editing mode for single line annotations  

DocuWare Version 7.11 Minor Update 2024-11-14 / Build (dll) version: 7.11.0.4209 / Setup (msi) version: 

7.11.4229.0 

Client-sided updates: Connect to Outlook, Desktop, Usersynchronization, Workflow Designer, 

ClientSetupCmd 

2024-11-14 418367 Filtering of  decimal f ields in task list does not work properly  
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2024-11-14 459511 
Unable to open previous WF versions in WF Designer while the most recent version is 

currently open 

2024-11-14 462500 Updated web service has mapped parameters removed  

2024-11-14 476838 
Autoindex cannot be started manually or scheduled: A queue with the same path name 

already exists 

2024-11-14 477241 
Document Processing Conf igurator: Option "Between known characters" named wrong in 

Japanese language 

DocuWare Version 7.11 Minor Update 2024-10-28 / Build (dll) version: 7.11.0.4180 / Setup (msi) version: 

7.11.4201.0 

Client-sided updates: Desktop 

2024-10-28 467722 Select list data can't be retrieved when double quotations are present in the value 

2024-10-28 474690 Nullreference in ClientValidation of  new Platform 

DocuWare Version 7.11 Minor Update 2024-10-21 / Build (dll) version: 7.11.0.4170 / Setup (msi) version: 

7.11.4191.0 

Client-sided updates: Desktop 

2024-10-21 467163 Multiple line valid f reeSQL commands in Autoindex are sometimes not accepted  

2024-10-21 471600 Automatically placed stamps overlap if  there is no best place 

2024-10-21 471940 Load balancing of  DocumentProcessing for OnPremises is broken 

DocuWare Version 7.11 RELEASE 2024-10-03 /  Build (dll) version: 7.11.0.4152  /  Setup (msi) version: 7.11.4171.0 


